
 

 
 
 
 
 
 
 
 
 
 
 

 

PROGRAMMING A SMART VEND 
GANG CONTROLLER 

 
1. Connect copy protection cable to Palm serial cable and palm pilot 
2. Load the Palm application 
3. Click Start 
4. Click Configuration 
5. Under the Config Family & Types screen select Vending and Laundry Contoller 
6. Click Next 
7. Under the Config Location screen enter the Location number and ID number in the Asset 

# screen, set Multivend to Off 
8. Click Next 
9. Under the Config Misc screen enter in a maximum card value of $50 
10. Click Next 
11. Under the Config Sitecodes screen enter in the number of site codes and enter the 

individual site codes 
12. Click Next 
13. Under the Config Machine List select Add Machine 
14. Under the Config Machine Type select the Type of machine, the I/O Channel the 

machine is connect to, “usually #1”.  Next verify the correct machine Number which is 
preselected starting at 11.  Enter the number of Pulses that are needed to start the 
machine. 

15. Click Next 
16. Repeat steps 13 – 15 for additional machines. 
17. When completed adding machines select Next 
18. Click Done and Continue to send data. 
19. Select Programming 
20. Program Prices will be displayed, enter the prices for the washers and dryers, make sure 

there is a price for each machine listed. 
21. Click Next 
22. Program Discounts will be displayed, make sure this screen is all at 0% 
23. Click Next 
24. Program Specials will be displayed, make sure all are Inactive and 0% 
25. Click Next 
26. Program Idle Message will be displayed, select Custom on the top of the screen and 

enter on Line 1 “INSERT YOUR CARD”. 
27. Click Next 
28. Program Reader Time will be displayed, click Set Reader Time and then OK 
29. Click Next 
30. Click Done and Continue to send data. 
31. Click on Reports 
32. Click Read and a report will be listed with a report number, date, time and asset #. 
33. Click Done and click on Home to exit the program, your configuration should be 

complete with a first collection report downloaded to the Palm device. 
 


